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	Capital Markets Authority – Kuwait 
Questionnaire Regarding Services related to Dealing in and Marketing Contracts for Differences (CFDs) 

	This questionnaire was conducted to examine the current practices of companies in the State of Kuwait on dealing in Contracts for Differences (CFDs). The information collected will help in assessing the current market and support a study of the appropriate regulatory options in relation to this activity.



	Questionnaire Submission Instructions

	· Kindly ensure that all company information is complete.
· Kindly submit the questionnaire document in Microsoft Word format.
· Companies are required to submit the questionnaire document attached to an official letter addressed to the Licensing & Registration Department at the Capital Markets Authority, duly signed by the company’s legal representative or their authorized delegate. The official letter and its attachments must be submitted through the Capital Markets Authority General Register Gr@cma.gov.kw



	Company’s Information

	Click or tap here to enter text.	Company’s Name: 

	Click or tap here to enter text.	Name of the Contact Person:

	Click or tap here to enter text.	Position: 

	Click or tap here to enter text.	Telephone:

	Click or tap here to enter text.	Email:






Section I: The scope of Contracts for Differences (CFDs) services
	Answers / Comments
	Questions
	No.

	Click or tap here to enter text.	Does your company currently provide services relating to dealing in Contracts for Differences (CFDs) or market external platforms offering such services? 
 ☐   Yes                                ☐ No

If your answer is “Yes”, Please complete Sections I, II, III, IV V and VI. 

If your answer is “No”, Please complete Section V and section VI only. 

	1

	Click or tap here to enter text.	How does your company provide services relating to dealing in Contracts for Differences (CFDs)? 

☐ Directly by the company. 
☐ Through a foreign service provider or a broker. 
☐ Other (Please specify): ……….

	2

	Click or tap here to enter text.	If the company markets external platforms that offer Contracts for Differences (CFDs) services, please provide the following information: 
1. Describe the process for selecting and entering contractual arrangements with the company operating the platform being marketed.
2. Do you verify the validity of the licenses as well as the legal and financial standing of the company and the platform being marketed, please explain.

	3

	Click or tap here to enter text.	In which international markets or through which entities are the Contracts for Differences (CFDs) executed?

	4

	Click or tap here to enter text.	Is the company (where it provides CFDs trading services or markets external platforms offering such services) subject to the supervision of a foreign regulatory authority? 
☐ Yes               ☐ No

If yes, please specify the name of the regulatory authority and the type of license issued by such authority.

	5

	Click or tap here to enter text.	How does the company provide Contracts for Differences (CFDs) services or market for such services? 
☐ As a publicly advertised service offered by the company. 
☐ only upon a client’s request, without advertising or promoting it as one of the company’s services. 
☐ Other (Please specify): ……….

	6

	Click or tap here to enter text.	Which products has the company traded through Contracts for Differences (CFDs)? 
(please select all products that the company has dealt with.)
☐ Equities
☐ Equity Indices
☐ Bonds
☐ Commodities 
☐ Forex 
☐ Metals
☐ Crypto
☐ Other products (Please specify): ………..

	7

	Click or tap here to enter text.	Which Trading platform(s) are used to provide the service? 
(e.g. MetaTrader 4/5, Proprietary platform, or other)

	8

	Click or tap here to enter text.	Please specify the ownership of the trading platform: 
☐ Developed and owned by the company. 
☐ Developed by a third party and owned by the company.
☐ Owned by a service provider. 
☐ Owned by a foreign brokerage firm.

	9

	Click or tap here to enter text.	Which trading platform(s) and/or companies do you market?

	10

	Click or tap here to enter text.	Please specify the ownership of the platform being marketed or the nature of the relationship with the marketed company (e.g. Affiliated company, Subsidiary, including the ownership percentage if applicable).

	11

	Click or tap here to enter text.	Please describe any contractual arrangement entered by the company with other parties (whether within or outside the State of Kuwait) for the purpose of providing this service, including the nature and key terms of such arrangements. 

	12



Section II: Clients 
	Answers / Comments
	Questions
	No.

	A. Services related to Dealing in CFDs.

	Click or tap here to enter text.	Who are the current clients of this service? 
☐ Professional Clients by nature
☐ Qualified Professional Clients 
☐ Retail Clients
☐ All the above

	1

	Click or tap here to enter text.	How many clients currently use this service? 

(Please provide the total number of clients, together with a breakdown by each of the client categories selected above (where applicable))

	2

	Click or tap here to enter text.	What has been the annual trading volume of Contracts for Differences (CFDs) services over the past three years? 

	3

	Click or tap here to enter text.	What is the typical holding period for Clients’ open Contracts for Differences (CFDs) positions? 
☐ Intraday
☐ Days
☐ Weeks
☐ Months
☐ Years

	4

	Click or tap here to enter text.	What is the retention period for clients’ contracts and records of trading transactions for each client?


	5

	B. Marketing of platforms offering contracts for differences (CFDs) services. 

	Click or tap here to enter text.	Which categories of clients are targeted through the marketing of platforms offering Contracts for Differences (CFDs)?
☐ Professional Clients by nature
☐ Qualified Professional Clients 
☐ Retail Clients
☐ All the above

	1

	Click or tap here to enter text.	How many clients have been marketed to for the use of such platforms during the last three years?

(Please provide the total number of clients, together with a breakdown by each of the client categories selected above (where applicable))

	2

	Click or tap here to enter text.	How many successful marketing conversions were achieved (i.e. the number of clients who opened accounts and commenced actual use of the service)?

	3

	Click or tap here to enter text.	Please provide any additional information the company considers relevant regarding this activity.

	4



Section III. Business Model
	Answers / Comments
	Questions
	No.

	A. Services related to Dealing in CFDs.

	Click or tap here to enter text.	Please specify the company’s role in providing Contracts for Differences (CFDs): 
 (select all that apply)

☐ The company enters into CFD contracts directly with the client and acts as the counterparty to the contract.
☐ The company opens clients’ accounts, receives orders, and then routes them to an external service provider or broker. 
☐ The company directs the client to an external service provider or broker, whereby the CFD contract is entered into directly between the client and the external party, without opening an account or receiving trading orders. 
☐ Another model is followed. Please explain the company’s role in detail. 

	1

	Click or tap here to enter text.	Is leverage used in conducting this activity? 
☐ Yes               ☐ No

If “Yes”, what are the leverage limits? 

	2

	Click or tap here to enter text.	Does the company bear market risk arising from the client’s CFDs positions?
	3

	Click or tap here to enter text.	Are risk management tools applied? 
	4

	Click or tap here to enter text.	Does the company provide negative balance protection so that the client’s losses do not exceed the funds deposited in their account?

	5

	Click or tap here to enter text.	What are the procedures followed to assess a client’s suitability, knowledge and experience with such products before allowing them to trade CFDs? 

	6

	Click or tap here to enter text.	How many complaints related to CFD service have been received during the last two years? And what were the main concerns? 

	7

	B. Marketing of platforms offering contracts for differences (CFDs) services. 

	Please explain the business model and the method used to market the service to clients: 

Click or tap here to enter text.




[bookmark: _Hlk234754159]Section IV. Revenue generated from the service
	Answers / Comments
	Questions
	No.

	Click or tap here to enter text.	What was the total annual notional trading volume of CFDs executed through the company during the past three years (please provide the figures on an annual basis).

	1

	Percentage (%) of service revenue
	Revenue Sources
	No.

	Click or tap here to enter text.	Spreads

	2

	Click or tap here to enter text.	Commissions and execution fees

	3

	Click or tap here to enter text.	Overnight / Swap Financing Fees

	4

	Click or tap here to enter text.	Net Results from Acting as Counterparty to Client Trades

	5

	Click or tap here to enter text.	Other (Please specify)

	6



Section V. Company’s Opinion
	Answers / Comments
	Questions
	No.

	Click or tap here to enter text.	Do you believe that establishing a regulatory framework for services related to dealing in CFDs and/or the marketing for CFDs within Kuwait would be beneficial?
☐ Yes               ☐ No

Please explain the reasons: 

	1

	Click or tap here to enter text.	What do you consider to be the key risks associated with these services or the marketing for such services?

	2

	Click or tap here to enter text.	Do you believe that these services or the marketing for these services should be prohibited due to their potential risks?
☐ Yes               ☐ No

	3

	Click or tap here to enter text.	Do you believe that certain products or the marketing of certain products should be prohibited while others remain permissible?
☐ Yes               ☐ No

If “Yes”, Which products should be prohibited? 

	4

	Click or tap here to enter text.	If Contracts for Differences (CFDs) services or the marketing of such services were to be regulated in the State of Kuwait, do you believe they should be offered under a separate Licensed Activity? 
☐ Yes               ☐ No

Please explain the reasons:

If “Yes”, what level of licensing fee would be appropriate to make the activity commercially feasible? 
☐ Up to 5,000 KD
☐ Up to 15,000 KD
☐ Up to 30,000 KD

	5



Section VI. Comments and Recommendations
	Answers / Comments
	Questions
	No.

	Click or tap here to enter text.	Does the company have any additional comments, recommendations, or views that it considers important to share regarding Contracts for Differences (CFDs) services or the marketing of such services.

	1

	Click or tap here to enter text.	If there are any supporting attachments relevant to the responses or recommendations provided in this questionnaire, please list them and attach them to the questionnaire.

	2
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